
How to use CinEd



Introduction	

You have just registered on the platform cined.eu and your
account has been validated by your referring administrator.

This account allows you to view and download the films that
have been acquired for your country, in order to organize non-
commercial public sessions with young people.

To begin with, you will need to install the cined.eu player on
your computer.
To use this tooll, you will need first to log into your account
with your login and password.

This tutorial aims to guide you and to show you the best
practices.
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A. Required configuration
1. Equipment recommended:

It is recommended to have a relatively recent computer (less than 3 years and regularly
updated) for proper operation of the IFCinEd player.

à Browser : Chrome, Firefox, Safari and Internet explorer well updated.
à Avoid to use other softwares during the screening.
à Free up adequate space on your harddrive.

PC – Windows :
• Intel core i5 processor or faster.
• Windows 7, Windows 8, Windows 8,1 et Windows 10.
• RAM: 4 GB

Mac – OS :
• Intel core i5 processor or faster.
• Mac OS X v10.7 or above
• RAM: 4 GB

Linux :
REMARK: The IFCinEd player is not Linux-compatible.



A. Required configuration

In order to check that you have a sufficient software
configuration to properly use the CinEd player, please proceed to
a configuration test.

Click	on	the	« configuration	test »	button at	the	bottom of	the	page

2. Configuration test



A. Required configuration
3. Internet	speed:

The minimum internet speed for film streaming is 1,5Mbs. Streaming must only be used in the
case of a programmer’s viewing.
For	film	screenings,	it	is	imperative	to	download	the	film	file.

The slower or busier your Internet connection (sharing only one connection for several computers), the longer it
will take to download a film. The time to download a film may vary from a few minutes to several days, depending
on the speed and quality of your connection as well as the film length and format selected (SD or HD).

Best	practices	:

1/	Download:	please	make	sure	to	be	plugged	into	the	mains	during	downloading	to	avoid	any	
disconnection.	
2/		Film	screening	:	Streaming	can	not	be	used	for	a	film	screening.	Please	proceed	to	the	download	
of	the	film	file	at	least	one	week	before	the	screening,	and	make	sure	to	do	an	upstream	screening	
test.	Once	you	have	downloaded	the	film	file	thanks	to	the	CinEd player,	you	will	be	able	to	screen	
the	film	offline,	wherever	you	are.
3/	To	offer	the	best	screening	experience	to	audiences,	it	is	recommended	to	
download	a	HD	quality	file.



1. Log-in with your CinEd account

2. Click on your profile button at the right
top of the web page. A scrolling menu
should appear. Click on “Video player”.

3. After having downloaded and installed
the player, you’ll find a desktop shortcut
of the CinEd player. For mac users: the
player will appear in the Dock. Please
choose the option “Keep in Dock” to
facilitate your future utilisations.

4. Click on the player and log-in with your
CinEd account.

B. CinEd player installation



B. CinEd player installation

NB:	If	you	are	part	of	an	institution,	your	computer	might	be	
administrated	by	an	IT	service…
Þ Sometimes	you	are	facing	issues	when	installing	the	CinEd player.

=>	In	order for	you to	properly install the	CinEd player,	you have	to	
use	the	administrator account of	your computer.



B. CinEd player installation

5.			You’ll	find	in	« My	videos »	section	all	the	movies	you	have	ordered.	NB:	

6. You	have	two options:	
• to	download	the	film
• to	watch it in	streaming.	

REMINDER:	It	is	mandatory	to	
download	the	film	for	a	film	
screening.

7. Once downloaded, the movie remains available on your hard
drive until the expiration date. You want to free up space and view
the file after the projection, click « place it in the trash ».



1. Check the availability of the rights at the screening date (see “rights
expire”).

2. Install the CinEd player before the screening.
3. Download and proceed to a screening test in real conditions at least one

week before the official screening to check: the subtitles, the audio, the
length of the film file.

C. Best practices before a screening



D. Technical assistance
To	avoid	any	difficulty	and	ensure	the	success	of	your	screening,	please	make	sure	
to	test	the	film	file	as	well	as	a	screening	materials	in	real	conditions.	
This	prior	test	is	essential,	in	order	for	our	support	team	to	assist	you	in	time.

You are facing an issue:

1st option: You can have access to a FAQ on the
CinEd platform.

2nd option: If you are not able to solve the issue
thanks to the FAQ, contact the CinEd technical
assistance.

1.	Click	on	the	question	mark	« ? » to	have	access	to	the	
« Help »	page	and	to	contact	our	support	team	through	
a	form.
2.	Please	fill	the	form	in	English,	French	or	Spanish	using	
the	computer	on	which	you	plan	to	screen	CinEd films.
3.	Please	be	as	specific	as	possible	concerning	your	
problem	and	the	screening	materials	you	are	using.	
4. Do not hesitate to make screenshots, that might be
useful for the technical assistance with whom you’ll be
in contact.



E.	Terms of	use	and	best	practices

Ø Projections should be: public and non-commercial (no benefit should be
realized, but a symbolic fee for participation in the projection costs is
possible).

Ø They may be carried out within the framework of cinemas whose aim is to
educate young people in cinema.

Ø They can not integrate the programming of festivals.

Ø Projections should take place in low or medium capacity projection rooms
(on medium-sized screens) with dedicated projection equipment and in
the dark.

Ø The films must be shown entirely in accordance with the contracts with
the rights holders.

Ø Films may only be screened for educational purposes.

Ø Educational workmust be done before and after the screenings.



Enjoy your screening!	


